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1. Introduction

In this research, “knowledge” refers to Polanyi's classification into two types:
explicit knowledge and tacit knowledge. Tacit knowledge, in contrast to explicit
knowledge, cannot be articulated. “Action” is also defined as professional practice,
which leads to the production of outputs, namely prepared plans. This research,
within the framework of a systematic review methodology, addresses the question of
what the dominant perspectives are concerning the type of relationship between
knowledge and action among urban planners, and how these approaches relate to
planning thought and action.

2. Literature Review

The concept of knowledge and action and their relationship, as addressed in this
article, was first introduced by Donald Schon in his book The Reflective
Practitioner: How Professionals Think in Action. The pairing of the two words
knowledge and action (in the sense of social action) was first emphasized in the field
of urban planning by John Friedmann, in his book Planning in the Public Domain:
From Knowledge to Action. Sanyal, Alexander, Allmendinger and Tewdwr-Jones,
Campbell, Faludi and Waterhout, Forester, Schon, Willson, and others agree on the
existence of a gap between explicit knowledge (including theory) and action, due to
the complexities, conflicts, and uncertainties of contemporary practice situations. In
contrast, Friedmann, by emphasizing the contemporaneity of his proposed planning,
opposes this gap.
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3. Methodology

In order to systematically review the literature for this research, first, through the
PRISMA guideline, 584 sources were obtained from the Scopus, Web of Science,
and Irandoc databases by searching for keywords within the time range until the end
of 2022 and within the subject area related to urban planning. Then, by reviewing
their titles, abstracts, and full texts in order, with justifications provided, 44 sources
were selected for synthesis. Next, using the main tools VOSviewer, Scholar GPT,
and Excel, bibliometric and integrative studies (after coding) were conducted on the
sources.

4. Results

Bibliographic studies and integrative studies, accompanied by charts and a table,
were conducted on the sources included in the synthesis. In the integrative studies,
four approaches were identified: practice-oriented, praxis-oriented, contingent, and
reflective (Figure 1). The practice-oriented approach, by emphasizing tacit
knowledge, assigns no significant role to explicit knowledge in action; therefore, it
can be considered entirely distinct from the praxis-oriented approach, which regards
theory as a foundation for action and does not believe in a gap between theory and
action. Positioned between these two approaches are the contingent approach and
the reflective approach. The contingent approach places greater emphasis on the use
of explicit knowledge compared to the reflective approach. This approach
recognizes contingent (flexible) theoretical frameworks that professionals apply or
combine based on their experiences and understanding within context. In contrast,
the reflective approach relies more heavily on tacit knowledge—including context
and the planner-as-person—than the contingent approach does.

5. Conclusion

Based on the four identified approaches, the manifestation of knowledge in
professional situations can be analyzed in the context of urban planning thought and
action.

5.1. Analysis of Approaches in Planning Thought

In the realm of planning thought, within the practice-oriented approach, the planner
is an interpreter of the situation. This approach aligns with pragmatic traditions and
models of the planner as a local facilitator. In the praxis-oriented approach, the
planner appears more as a neutral analyst and scientific or technical expert. In the
contingent approach, the planner plays an intermediary role—neither merely an
executor of formulas nor exclusively an interpreter, but rather someone capable of
adapting formal knowledge to the practical context. In the reflective approach, the
planner is a self-reflective agent who bridges the two types of knowledge, yet
operates in a context-dependent manner.
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Figure 1
The Relationship between the Practice-Oriented, Praxis-Oriented, Contingent, and

Reflective Approaches
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5.2. Analysis of Approaches in Planning Action

In the realm of planning action, the practice-oriented approach is often applied in
constrained projects—whether in terms of spatial scale, financial or temporal
resources, or decision-making scope—Ilacking formal data or in complex contexts
where planners make key decisions not based on academic texts, but rather by
drawing on professional intuition, experience from similar projects, as well as both
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formal and informal discussions with stakeholders and influential actors. In projects
with a praxis-oriented approach, processes are bureaucratic, hierarchical, and report-
driven, and the role of the planner’s personal experience is marginalized. The
characteristics of planning action within the framework of this approach include the
production of outputs with formal references, the copious citations of articles, books,
and guidelines, and the generation of knowledge more for the client than for the
planner. In the contingent approach, planners formally use models and frameworks
of explicit knowledge, but they also draw on their tacit knowledge in order to
implement plans effectively or respond to contextual demands. In fact, the final
decision is made through field-based understanding of the context and the planner’s
experience. The reflective approach is adopted in projects with complex contexts—
such as regeneration projects or socially and culturally sensitive projects—where
decision-making is based on experience and local knowledge, but explicit
knowledge is used as a clarifier and sometimes alongside official documents, to add
citations and legitimize final decisions.

Keywords: Explicit Knowledge, Tacit Knowledge, Action, Urban Planners, Systematic
Review
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